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Executive Summary

W(CRA received a 98.8% response rate (169 of 171) for the survey. WCRA Members own ~90% of the commercially controlled & operated waste & recycling equipment used across NSW. Many
Members were reluctant to share their data due to its commercial sensitivity. Through both professional and personal relationships, WCRA was able to use its influence to secure significant

member input.

Telephone interviews proved the most effective method of data collection. Being able to personally assure the Members that all data will be anonymised and aggregated was key to our success.
The survey sample week was from Monday 15 May to Sunday 21 May 2023.

The total number of premises provided with a C&I food waste recycling collection service during the sample week was 2,883.

The total number of individual postcodes of the premises provided with a C&I food waste recycling collection service during the sample week was 243.

The total number of trucks used for more than 10 hours to collect C&I food waste recycling during the sample week was 37.

The total number of premises provided with a mixed putrescible C&I waste collection service which was landfilled during the sample week was 67,303.
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Background

The purpose of this project is to monitor the growth of the Commercial and Industrial (C&I) food organics
(FO) recycling collection service.

A partnership has been formed between Waste Contractors and Recyclers Association of NSW and the
NSW EPA.

The 2023 survey results gives us our first chance to compare with the baseline set in 2022. Under the
current agreement there will be one more wave of surveys in 2024 to track movement of C&I FO recycling

collection services. ‘
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Methodology

* The survey was conducted by sending the questions via email then if no response after 21 days follow
up phone call/s. (See appendix 1).

e All data collected was anonymised and aggregated.

171 surveys were sent to WCRA Members with the nominate representative being the first point of
contact by email and phone. If the nominated representative didn’t have the information to complete
the survey, they referred us to the best person within the Members organisation to supply the
information required to complete the survey.

* The 11 new Members included in the 2023 are small businesses. 8 are Sydney based and 3 are regional
operators. None of these new Members are collecting C&I FO.
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Output
Report on the WCRA website and shared at the NSW EPA website.

The NSW Environment
Protection Authority STOPIT

protects the community and

our environment SWAPIT

What would you like to do today?
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Question 1

What was the total number of premises your business provided a C&I food waste recycling collection services to
during the sample week? (only count premises services on multiple days once).

2,883 premises with C&I food waste recycling collection service. This increase of 140 premises equates to 5%
growth.

Be aware that each premises has a data point value of “1” no matter the Number of Premises
size or amount of C&I food waste recycling collected.

For example, a premise with 1 x 240L bin collected once a week
weighing 15kgs has the same value as a premise with 1 x 30m3
compactor collected daily weighing a total of 70,000kgs.

2022 2023 2024
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Question 2
Number of Postcodes

List the suburbs or postcodes of the premises your business provided a C&I

food waste recycling collection service to during the sample week. S

243 individual postcodes with C&I food waste recycling collection service. YEAR 2022 YEAR2023  YEAR 2024

This represents a reduction of 41 postcodes being serviced compared to 2022. The most significant areas of this
reduction are the northern suburbs of Sydney metro and the upper Blue Mountains. (see map in appendix 2)

In 2023 Parramatta has the most individual collectors (10), with Sydney CBD reducing by two collectors now
being a total of (9)
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Question 2
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Question 3

How many trucks did you have on the road that were used for more than Number of Trucks
10 hours in the week to collect C&I food waste recycling services?

37 trucks used for more than 10 hours to collect C&I food waste recycling.

This reduction of (6) trucks compared to 2022 are servicing 5% more customers that indicates _i L
either denser routes or greater hours per truck.

YEAR 2022 YEAR 2023 YEAR 2024

The Members were very cautious in sharing truck usage data.

Be aware that some are dedicated vehicles being used 100% of the time (50-60 hours) for C&|
food waste recycling collection. Others, especially in the bulk waste system, change the waste
type they carry load by load.
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Question 4

What was the total number of premises your business provided a mixed putrescible C&I waste collection
service which was landfilled during the sample week? (only count premises serviced on multiple days once)

67,303 premises provided with a mixed putrescible C&| waste collection service Number of Premises
which was landfilled. This is an increase of 30% (15,466).

Upon analysis, it would appear that this increase is due to data not being included in
the 2022 survey.

Be aware that each premises has a data point value of “1” no matter the size or
amount of mixed putrescible C&I waste collected. For example, a premise with 1 x
240L bin collected once a week weighing 15kgs has the same value as a premise
with 1 x 30m3 compactor collected daily weighing a total of 70,000kgs. YEAR 2022 YEAR 2023 YEAR 2024
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REGION MAP

Locality of premises that Members provided a C&I food waste collection service to during the sample week
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REGION MAP

Locality of premises that Members provided a C&I food waste collection service to during the sample week
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REGION MAP

Locality of premises that Members provided a C&I food waste collection service to during the sample week
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Locality of premises that Members
provided a C&l food waste collection
service to during the sample week
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Premises that Members provided a C&I food waste collection service to during the sample week
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HEAT MAP

Premises that Members provided a C&I food waste collection service to during the sample week

2022 2023
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HEAT MAP

Premises that Members provided a C&I food waste collection service to during the sample week

2022 2023




y,

Commercial & Industrial (C&l) 2023 &l\(@

WASTE CONTRACTORS &

Food Waste Recycling Survey

Brisbane

HEAT MAP
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REGION & HEAT MAP VIDEO

Premises that Members provided a C&I food waste collection service to during the sample week
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POSTCO D E CO U NTS Number of transporters providing a C&l food waste recycling collection service

to each postcode during the sample week
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Number of transporters providing a C&l food waste recycling collection service to each postcode during the sample week
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Appendix 1

Subject: WCRA- C&I Food Waste Recycling Collection Survey May 2023

Email sent to WCRA Members

Dear WCRA Members,

C&I Food Waste Recycling Collection Survey

regarding C&Il Food Waste
g g WCRA has committed to conducting this Member survey in 2022, 2023, and 2024 to monitor the changes in food
organics collection in the C&I (Commercial & Industrial) sector in NSW.
R I H C I I t H S This study will identify potential expansion opportunities for industry.

e Cyc I n g O e C I O n u rvey The outcome from comparing the current number of food waste recycling collections and putrescible waste to landfill
collections will demanstrate the need for the NSW government to invest in food waste awareness-raising and source
separation education to support additional food waste recycling.

The sample week we will be surveying is Monday 15'" May 2023 to Sunday 21 May 2023.

Only count premises serviced on multiple days once. Don't include work that is subcontracted out.

All data collected will remain anonymous & aggregated.

Attached is a copy of the survey form.

we would appreciate your assistance in completing this form & returning by email to memberservices@wecra.com.au
by Tuesday 30°* May 2023, or you can simply call the office to complete.

WCRA will be following up with a phone call if we haven’t received a response by Tuesday 6" June 2023.
Thank you for your time and support.

With best regards,

‘ Ms Jamal Alameddine, Executive Assistant to Tony Khoury
\\!(‘7!& ‘Waste Contractors & Recyclers Association of NSW
== t. 02 89604 7206 e. memberservices@ wcro.com.au
Suite 2, First Floor, 12-16 Daniel Street, Wetherill Park
o PO Box 6643 Wetherill Park BC NSW 2164
WCRA — celebrating 75 years of service to the waste manogement industry
is of 2 confidential nature and purely intended for the use of the addressee only. Please observe
rmatian. If there are any problems with any aspect of this email and/or sttachments
on 02 9604 7206.

ined in this email and any
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FOOD WASTE & RECYCLING SURVEY

C&I Food Waste Recycling Collection e e

Mote: Do not include work that is subcontracted out

H

Daes your business provids C&l food waste recyeling collection services?
¥es O

Survey sent to WCRA Members

What was the total number of premises your business provided a C& food waste recycling
collection services to during the sample wesk? (only count premises sarvices on multiple
days once)

+

Number of premises

w

. List the suburbs or pastcodes of the premises your business provided 2 C&l food waste
recycling collection service to during the sample week.

4. How many trucks did you have on the road that were used for mare than 10 hoursin the
week to collect C&J food waste recycling services?

5. Does your business provide mixed putrescible C&I waste callction services which are
Izndfilled?
NnoO ¥es O
I NO, survey finished If ¥ES, go to question &
6. Whatwas the total number of premises your busi ided a mixed ible C81

wasta collection service which was landfilled during the s=mple week? (only count premises
serviced on multiple days onca.

Al data collected will be & Thank you for ing the survey.
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Postcodes from 2022 . °°°°°

NOT serviced in 2023
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Lessons learnt and recommendations for 2024 track survey

e

o

e Ensure confidentiality of all Members data

e R
v s

p—
T

e Ensure all data is anonymised and aggregated

e Ensure same questions and parameters are used in all track surveys
for direct data comparison and analysis.

e Promote improvements and business opportunities created by the

C&I food waste recycling survey results.
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